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WOLVERHAMPTON Customer Feedback Dashboard

COUNCIL

Select a service: Select a year: Select a quarter:

Adults Children's Public Health 2019/2020 2020/2021 2021/2022 2022/2023 Q2 Q3 Q4

Stage 1 Complaints
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Average response
days for stage 1 26
complaints (89.66%)

Difference: 0

In comparison to 2021/2022 no change has
been seen in the number of stage 1

0 ,
26 (89.66 %) stage 1 complaints were complaints received

responded to within timescale. (Target 95%).
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employees policies matters administrative / quality
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Difference: -2

Number of complaints

In comparison to 2021/2022 a decrease has
been seen in the number of stage 2

Q1
complaints received 20222023 W 2021/2022

Compliments, Service Requests, HO and LGSCO Enquiries

Service requests received Compliments received HO Enquiries

2022/2023 .
Difference: 2
2021/2022

In comparison to 2021/2022 an increase has been seen in the number of HO
enquiries.

Customer Feedback team has also received 5 initial HO enquiries for
2022/2023.

LGSCO Enquiries

2022/2023 .
Difference: 0
2021/2022

In comparison to 2021/2022 a consistent number of LGSCO enquiries.

Customer Feedback team has also received 7 initial LGSCO enquiries for
2022/2023.
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24 14 5 5
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3 (12.5%) Comparison to previous year
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Average response
days for stage 1 21
complaints (87.5%)

Difference: -8

In comparison to 2021/2022 a decrease has
been seen in the number of stage 1

0 .
21 (87.50 %) stage 1 complaints were complaints received

responded to within timescale. (Target 95%).
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Number of complaints

In comparison to 2021/2022 a decrease has
been seen in the number of stage 2

Q2
complaints received 20222023 [l 2021/2022

Compliments, Service Requests, HO and LGSCO Enquiries

Service requests received Compliments received HO Enquiries
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In comparison to 2021/2022 an increase has been seen in the number of HO
enquiries.

Customer Feedback team has also received 8 initial HO enquiries for
2022/2023.

LGSCO Enquiries

2022/2023 .
Difference: 2
2021/2022

In comparison to 2021/2022 an increase has been seen in the number of
LGSCO enquiries.

Customer Feedback team has also received 8 initial LGSCO enquiries for
2022/2023.




